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AEM-XTM Connector Introduction 
This manual describes how to install, configure and use the modules required for Adobe Experience Manager to integrate with XTM. 

General information  

AEM has a synchronous line per line translation mode, this is generally referred to as Translation API 1.0 and is always an MT type of 

translation. 

AEM has asynchronous per document translation referred to as Translation API 2.0 and can be either human- or machine-

translation. 

AEM-XTM Connector Prerequisites 

 

Prerequisites 

Access to an AEM 6.1 installation 

Acces to an XTM server 

Installing XTM Connect for AEM 
To use the XTM Connect for AEM as a translation provider you can download the XTM connector package from Package Share. After installing 

the package you can create a cloud configuration as is described in Configuring the AEM-XTM Connector. 

 

Obtaining the XTM Connect Package from Adobe Package Share 

To obtain the XTM package, proceed as follows: 

1. Open a browser and navigate to https://www.adobeaemcloud.com/content/packageshare.html: 

This document describes prerequisites for integrating XTM with Adobe Experience Manager 6.1. 

Summary of steps: 

Obtain the CrossLang XTM package 

Upload the package 

Install the package 

Working with Packages 

For more information on how to work with packages, please refer to  http://docs.adobe.com/docs/en/aem/6-1/administer/content/packa g 

. e-manager.htm l 

https://www.adobeaemcloud.com/content/packageshare.html
http://docs.adobe.com/docs/en/aem/6-1/administer/content/package-manager.html
http://docs.adobe.com/docs/en/aem/6-1/administer/content/package-manager.html
http://docs.adobe.com/docs/en/aem/6-1/administer/content/package-manager.html
http://docs.adobe.com/docs/en/aem/6-1/administer/content/package-manager.html
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2. Find the CrossLang XTM for Adobe Experience Manager package: 

  
3. Click on the CrossLang-XTM-Translation-Connector tile to see the package's details and download the package using the download link 

provided on the Assets tab: 
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Uploading the CrossLang XTM Package 

To upload the CrossLang XTM package, proceed as follows: 

1. Log in to your AEM instance and navigate to Tools › Operations › Packaging › Packages: 
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2. Click Upload Package, then Browse, and find the package that you download from Adobe Package Share: 
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Installing the CrossLang XTM Package 

To install the CrossLang XTM package, proceed as follows: 

1. Click Install to install the package: 

 

2. The package is now installed and ready for use: 
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Configuring the AEM-XTM Connector 
This section describes the minimal configuration that is needed to make the integration work. 

Creating the Cloud Service Configuration 

After having uploaded the CrossLang-XTM-Translation-Connector package, a cloud service configuration need to be created. 

To create a CrossLang XTM configuration, proceed as follows: 

1. Navigate to Tools › Operations › Cloud › Cloud Services. 

2. In the Third Party Services section, scroll to the CrossLang XTM service and click Configure now if this is the first configuration you are 

creating for the service or Show Configurations and then [+] if you want to add an additional configuration to existing configurations. 

3. Specify the following information: 

 

Parent Configuration: Keep suggested value. 

Title: This is the name of the configuration as it will be shown in the AEM interface. Can be any value.  

Name: This is the internal name that AEM uses. The name cannot contain spaces. 

4. Click Create. 

5. Specify the basic CrossLang XTM Configuration parameters: 
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Web Service URI: This is the location at which the XTM web service can be reached. E.g. "http://wstest2.xtm-intl.com/project-manager-

g ui/services/v2/XTMProjectManagerMTOMWebService". 

Company: This is the Company as specified in XTM. E.g. "Test Customer". 

User Id: This is the unique user Id of the XTM user that will be used for the interaction with XTM. E.g. "1234". 

Password: This is the password of the XTM user that will be used for the interaction with XTM. E.g. "p4SSw0rd". 

6. Click Verify XTM connection. 

a. If the connection can successfully be established, the Customer drop-down will be populated with the Customers available in 

XTM. 

b. If the connection cannot be established, review and correct the specified values and try again until the connection passes.  

7. Select the XTM Customer under which projects created by AEM will be created in XTM. Once a Customer has been selected, the Proje 

ct Template drop-down will be populated with the templates available in XTM for the selected Customer. 

8. Select the XTM Project Template to be used for the projects created by AEM in XTM. 

Note: Multiple CrossLang XTM configurations can be created to provide for different needs. A typical use case, for instance, would be different 

web site section with different translation process requirements. Some content may not require review whereas other content might. In that case, 

the user may want to create two CrossLang XTM configurations: one with a Project Template selected that includes a Review and Correct step, 

and another that does not include those steps. 

Applying the Cloud Service Configuration 

Once the required cloud service configurations have been created, they need to be applied at the desired level of your Site hierarchy. 

To apply a cloud service configuration, proceed as follows: 

1. Navigate to Sites, then to node in the site hierarchy at which level you want to apply the configuration. 

2. Click the node to which you want to apply the configuration. For example, the top level of the site: 

http://wstest2.xtm-intl.com/project-manager-gui/services/v2/XTMProjectManagerMTOMWebService
http://wstest2.xtm-intl.com/project-manager-gui/services/v2/XTMProjectManagerMTOMWebService
http://wstest2.xtm-intl.com/project-manager-gui/services/v2/XTMProjectManagerMTOMWebService
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3. Click View Properties, then CLOUD SERVICES: 

 

4. Click Edit: 
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5. Click the + sign next to Add Configuration under Cloud Service Configurations and select CrossLang XTM from the drop-down: 

 

6. Select the desired CrossLang XTM configuration from the CrossLang XTM Configuration Reference drop-down: 



12 

XTM Connect for Adobe AEM 12 Thursday 10 March 2016 

 

  

7. Click Done to confirm the configuration changes made. 

AEM is now ready to submit content to XTM. 

Using the AEM-XTM Connector 
This section describes the basic steps for translating AEM content with XTM. 

Summary of steps: 

Create a translation project 

(Optional) Scope the translation job 

Start the translation job 

Complete the translation job 

Creating a Translation Project 

To create a translation project, proceed as follows: 

1. Navigate to Sites, then to the node in the source language's site hierarchy that you wish to create a translation project for: 
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2. Click References to open up the References panel and expand the Language Copies section: 

 

  

3. Click Create & Translate and select the language copies you wish to add (Check Select all sub-pages if you wish to include all child 

pages of the selected node in the translation project). From the Project drop-down, select whether you want to create a new project or 

add the selected nodes to an existing one: 



14 

XTM Connect for Adobe AEM 14 Thursday 10 March 2016 

 

  

4. Specify a name for the translation project in the Title field and click Create to create the project: 
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Scoping a Translation Job 

Upon creating a translation project, AEM will automatically create a translation job under it that holds the site pages that were selected for 

translation.  

To scope the translation job, proceed as follows: 

1. Navigate to Projects > [name_of_project_just_created]: 

 

2. Select Request Scope from the drop-down in the Translation Job section: 



16 

XTM Connect for Adobe AEM 16 Thursday 10 March 2016 

 

3. Click on ... in the Translation Job section to see the Translation Job's contents and check on scoping request progress: 

 

Once scoping is completed, the Translation Job status changes to Scope Completed. 

4. Click Show Scope to see scoping information: 
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Scoping information is shown: 

 

  



18 

XTM Connect for Adobe AEM 18 Thursday 10 March 2016 

Starting a Translation Job  

To start a translation job, proceed as follows: 

1. Navigate to Projects > [name_of_project_just_created]: 

 
  

2. Select Start from the drop-down in the Translation Job section: 
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The translation workflow is now initiated on the side of XTM.  

3. Click on ... in the Translation Job section to see the Translation Job's contents and check on translation progress: 

 

  

Completing a Translation Job 

A translation job that has been started will move through the workflow steps of the workflow that was configured as part of the XTM Project 

Template that was selected for the XTM CrossLang cloud configuration. 

AEM will check the status of submitted pages and assets at a configured interval. 

When a page or assets is found to have all workflow steps completed, AEM will automatically retrieve it and show it with status 'Ready for review' 

in the translation job: 
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Translated pages and assets can now be reviewed in AEM. 

Once all pages have been reviewed, the Translation Job can be completed as follows: 

1. Navigate to Projects > [name_of_project_just_created]: 

 

  

2. Select Complete from the drop-down in the Translation Job section: 
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The translation job's status now changes to Completed: 

 

  

  

  


